American Train Dispatchers Association

Train Dispatcher Software Error or
Safety Issue Reporting Tool

This tool is designed as a way to report errors and glitches that could present safety
vulnerabilities within Train Dispatch systems. Furthermore, the Reporting Tool has been
designed as a means of reporting other safety issues that Dispatchers encounter within
their daily work.

Examples of these include (but are not limited to) a Dispatcher console screen where a
crossing protection displays in the wrong track segment, new Carrier software that is
not reliably protecting as claimed, or radio “dead spots” where Dispatchers regularly
have no communication with trains.

If you choose to submit a report, please make sure to include all relevant information.

EMAIL COMPLETED REPORTS TO INFO@ATDA.ORG

Contact Information

First Name *

Last Name *




Contact Phone Number (###-###-#i#H#) *

Contact Email Address *

Event Information

Railroad *

Name of System Where Event Occurred *

Date of Event *

MM DD YYYY
Time of Event *

HH:MM AM/PM Timezone
Desk / Console Where Event Discovered *




Description of Issue and Impact *

Information You Reported to Employer

Was issue reported to employer railroad? *

@) Yes

ONo

Means of report to employer railroad? *

If Other, please specify

Date of report to employer railroad *

/

/

MM

DD

YYYY

Time of report to employer railroad *

HH:MM

AM/PM

Timezone




Additional Info you'd like to share with ATDA about the issue
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